


PLANNING THE .PM GOALS

To meet the need for a pest free environment is not enough. Preventing the health
problems associated with vermin pest can be accomplished without polluting the
environment.

The goal of Professional Pest Managers (PPM) is to provide a quality living environment
utilizing the methods that prevent human exposure to pesticides. These methods are
entitled "IPM" Integrated Pest Management.

CLIENT COORDINATOR

An Integrated Pest Management Program works around the clock to meet the clients
needs. The client designates a coordinator. The coordinator oversees the clients IPM goals
and assists the PPM in meeting these needs. The coordinator controls the daily functions of
the IPM Program.

SUPPORT FROM THE Top

The commitment to make an IPM Program successful must come from the top of the
clients organization. The chief officer or manager needs to fully support the goals of an
IPM Program. This support, understanding and cooperation is necessary to meet the IPM
Program goals.

CRITICAL COMPONENTS

A. Inspect:

B. Detect:

A thorough inspection is a must to begin a pest management program.

Deployment of sealed non-toxic containers containing traps with
attractants.

Mechanically or structurally sealing out pest entry areas. Removal of

food and water sources that rodent and insect pests need to survive.

Vacuum and steam treatments/Manual removal with traps/Specialized
non-toxic or low-toxicity chemicals in sealed containers or specialized
non-odor formulations.

C. Correct:

THE PPM PROFESSIONAL PEST MANAGERS
American/Baxter Pest Professionals, Inc. is a professional organization of University trained pest managers.
The company has operated under the direction of graduate Entomologists. The company is affiliated with both
State and National Pest Control Associations. American/Baxter Pest Professionals, Inc. is fully licensed by the
state of Indiana.



GRADUATE ENTOMOLOGIST &
UNIVERSITY TRAINED TECHNICIANS

DOCUMENTATION

Documentation provides communication data. Written reports provide clear details of
any activities and the working results of the IPM Program. These documents are:

Written Observation Reports: Details activities every service provided.

Pest Sighting Log: Used by the coordinator to write reports of sighted pests.

Facility Locator Map: Shows where all traps and monitors are placed.

Pesticide Usage Log: Documents any materials applied on the premises.

Pest Actiyity Log: Denotes what stations or areas incurred pest activity.

MSDS & Label Book: Provided to the coordinator for easy reference and
regulatory compliance on any chemical compound that
might be applied.

COMMUNICATION

All reporting forms are submitted to the client coordinator. Upon submission, a plan for
remedial work and deficiency corrections will be devised. The client coordinator should
have the authority to act upon needed corrections and the PPM will schedule any extra
services needed to resolve a pest occurrence.

DIAGNOSTIC REVIEW

During every year, account audits will be performed by the PPM and the client
coordinator. The audits purpose is to expose any program shortcomings that need to be
changed. Every structure has unique characteristics. Every pest situation may require a
unique solution. Diagnosing an account provides continued program enhancement.

EYE OPENING BENEFITS

Expect a heightened awareness that pest management is not a matter of just spraying
chemicals. The benefits of an IPM Program are:

• Increased Air Quality • Reduced Pesticide Dependency

• Elimination of Pesticide Mishaps • Reduction of Allergen Complaints

• Elimination of Pest Problems • Elimination of Posting Requirements

• Documentation of Corrective Actions • Enhanced Communication with the Staff

• Total Regulatory Compliance



AMERICAN/BAXTER PROVIDES POSITIVE PROTECTION AGAINST
THESE PESTS WITH THEIR PRECISE SERVICE FORMAT...

The /alD8St common househOld
roach. Found neally anywhere in a
house at night. can contaminate
food and carry disease.

(Up to 1-1/2" long.)
AMERICAN ROACH

HOUSE ANT
(1/16-1/8" long.)

May be black, yellow 01 reddish
brown. Nests In rJrt areas: con·
taminates food and carries plant
disease.

UnilOlmly dark and nearly wingless.
Thrives on dampness near drains
and In basements.

(1-1/2" long.)
ORIENTAL ROACH

AltematinD Ilf1ht and dark bands
mark its baCk. It likes dryness, and
will damage wallpaper, fabrics
and books

(1/2" long.)
BROWN BANDED

ROACH

SILVERFISH
(1/2-1-1/2" long.)

Its slender body Is COV8Iedwith
shiny scales. Damages paper,
books, fiIXic and food.

Very similar in ~rance and
habits to the American Roach, but
darker in colar. Active and difficult
to control.

(Up to 1-1/2" long.)
SMOKY BROWN

OACH
<,

Look fOltwo dark stripes (/Own its
back. Found nBal fOlXJwhere it's
warm and dark.

(1/2" long.)
GERMAN ROACH

RAT
(12 oz. to one pound)

Usually IXown or gray with haIrless
ears. Eats strxed fOlXJand grain.
Seldom moves mote than 75 feet
from its nest. Fleas transmit
bubonic plague from infected rats.

HOUSE MOUSE
(Approx. 3/4 oz.)

Brown or gray with lang, almost
hairless tall Found anywhere
humans are. Destroys and con·
taminates fOlXJ.

OUR SERVICE FORMAT CAN BE CUSTOMIZED TO ELIMINATE
THESE UNWANTED PESTS ...
Jet black with red mark on
abdOmen. Very poisonous.
8uIkJs Inegular webs In
rJarlc,dry places.

BLACK WIDOW
SPIDER

(Approx. 1" long.)

Light txown or gray brown
wilh violin· shaped mark on
its head. Bite can cause
severe systemic reaction.
Hides In small webs In
dark comets.

BROWN RECLUSE
SPIDER

(1"-1-1/2" long.)

Small and buff -colored.
Dislikes light. E(J(Jshatch
into larvae that eat WOOlens,
furs. carpets and IOIXJ.

CLOTHES MOTH
(Approx. 3/16"-

1/4" long.)

MITE
(1 /64"-1 /32" long.)

ThIS tmy bitinD insect has
a two-part body with B legs.
Varies In color Irom yellowish-
green 10 Ixight red. It otren
Infects animals, plants and
stored fOlXJ.Carries diseases.

EARWIG
(3/4-1-1 /2" long.)

Easily r8CO(Jnlzedby forceps·
Jike tail. FeedS on decaying
organic matter and may
damage Iende! V6(JeJation.

Neither damages homes.
80IhlikfJ dampness. GenII·
P8dB has soft body, 30 legs
and fang antennae Milli·
pede bodies haWl hard shell
and two legs per body
S8(Jment.

CENTIPEDE'
MILLIPEDE
(1-2" long.)

Common type is black. May
daInaQfJcarpets. WOOlens,
furs and stored food.

CARPET BEETLE
(Approx. 1/4" long.)

Solid black or black and red.
Af1I()(I(Jthe largest house·
hold ants. PrfJf8f WOOd
damaged by moisture, fungus
01 other insects.

CARPENTER ANT
(1/4" -1/2" long.)

TICK
(1/16"-1/B" long.)

Dark or rerJdish..tJrownieatheiy
bOdy with B legs. Feeds on
bIOIXJand can transmit
seriOUs diseases like Rocky
Mountain spotted fever.

EElWASPI
YELLOW JACKET

(3/B"-3/4" long.)
All of these stinging insects
live in colonies nested In the
groonq.or on the hOUsfJ.Each
has two sets of wings and a
na"ow waist.

HOUSE CRICKI!T
(3/4" long.)

Brown to black with wings
and larue hind legs. Likes
warm, damp, dark places.
Active al night and eats
everything from rU(Jsto
drapes.

FLEA
(1/32-1 /16" long.)

Brown to black with SlrOllfJ
hinrJ legs. Lives on blood
sucked trom animals. birds
and humans. can transmil
Typ/IOld ffJV8fand plague.

".




