





GRADUATE ENTOMOLOGIST &

UNIVERSITY TRAINED TECHNICIANS

D OCUMENTATION

Documentation provides communication data. Written reports provide clear details of
any activities and the working results of the IPM Program. These documents are:

Written Observation Reports: Details activities every service provided.

Pest Sighting Log: Used by the coordinator to write reports of sighted pests.
Facility Locator Map: Shows where all traps and monitors are placed.
Pesticide Usage Log: Documents any materials applied on the premises.

Pest Activity Log: Denotes what stations or areas incurred pest activity.
MSDS & Label Book: Provided to the coordinator for easy reference and

regulatory compliance on any chemical compound that
might be applied.

COMMUNICATION

All reporting forms are submitted to the client coordinator. Upon submission, a plan for
remedial work and deficiency corrections will be devised. The client coordinator should
have the authority to act upon needed corrections and the PPM will schedule any extra
services needed to resolve a pest occurrence.

DiacnosTic REVIEW

During every year, account audits will be performed by the PPM and the client
coordinator. The audits purpose is to expose any program shortcomings that need to be
changed. Every structure has unique characteristics. Every pest situation may require a
unique solution. Diagnosing an account provides continued program enhancement.

Evye OPENING BENEFITS

Expect a heightened awareness that pest management is not a matter of just spraying
chemicals. The benefits of an IPM Program are:

* Increased Air Quality * Reduced Pesticide Dependency

* Elimination of Pesticide Mishaps * Reduction of Allergen Complaints

* Elimination of Pest Problems * Elimination of Posting Requirements

* Documentation of Corrective Actions * Enhanced Communication with the Staff

* Total Regulatory Compliance



AMERICAN/BAXTER PROVIDES POSITIVE PROTECTION AGAINST
THESE PESTS WITH THEIR PRECISE SERVICE FORMAT...

The largest common household
roach. Found nearly anywhere in a
house at night. Can contaminate
food and carry disease.
(Upto 1-1/2" long.)
AMERICAN ROACH

HOUSE ANT
(1/16-1/8" long.)
May be black, yellow or reddish
brown. Nests in dry areas, con-
taminates food and carries plant
disease.

Uniformly dark and nearly wingless.
Thrives on dampness near drains
and in basements.
(1-1/2" long.)
ORIENTAL ROACH
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SILVERFISH
(1/2-1-1/2" long.)
Its slender body is covered with

Shiny scales. Damages paper,
books, fabric and food.

Very similar in appearance and

habits to the American Roach, but

darker in color. Active and difficult

to control

(Upto 1-1/2" long.)

SMOKY BROWN
OACH

! RAT
(12 oz. to one pound)

Usually brown or gray with hairleSs
ears. Eats stored food and grain.
Seldom moves more than 75 feet
from its nest. Fleas transmit
bubonic plague from infected rats.

Look for two dark stripes down its
back. Found near food where it's
warm and dark.
(1/2" long.)
GERMAN ROACH

Alternating light and dark bands
mark its back. It likes dryness, and
will damage wallpaper, fabrics
and books
(1/2" long.)
BROWN BANDED
ROACH

HOUSE MOUSE
(Approx. 3/4 0z.)
Brown or gray with long, almost
hairless tail. Found anywhere
humans are. Destroys and con-
taminates food.

OUR SERVICE FORMAT CAN BE CUSTOMIZED TO ELIMINATE
THESE UNWANTED PESTS . ..

Jet black with red mark on Light brown or gray brown Small and buff-colored. Solid biack or biack and red. Common type is black. May Neither damages homes.
abdomen. Very poisonous with violin-shaped mark on Dislikes light. Eggs hatch Among the largest house- damage carpets, woolens, Both like dampness. Centi-
Builds irregular webs in its head. Bite can cause into larvae that eat woolens, hold ants. Prefer wood furs and stored food. pede has soft body, 30 legs
dark, dry places. severe systemic reaction. furs, campets and food. damaged by moisture, fungus CARPET BEETLE and long antennae. Milli-
Hides in small webs in Or other insects. = pede bodies have hard shell
BLACK WIDOW dark comers CLOTHES MOTH (Approx. 1/4" long.) | and two legs per body
SPIDER I —— (Approx. 3/16"— CARPINTlr ANT segment
(Approx. 1" long. o 1 (1/4"—=1/2" long.)
PP g.) SPIDER 1/4" long.) g CENTIPEDE/
(1"-1-1/2" long.) MILLIPEDE
(1-2" long.)
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MITE HOUSE CRICKET BEE/WASP/

(1/64"-1/32" long.) (3/4" long.) FLEA TICK YELLOW JACKET

IARWHIG This tiny biting insect has Brown to black with wings (1/32-1/16" long.) (1/16"-1/8" long.) (3/8"-3/4" long.)
(3/4-1-1/2"long.) | a two-part body with 8 legs. | and large hind legs. Likes Brown to black with strong | Dark or reddish-brown Jeathery | Al of these stinging insects
Easily recognized by forceps- | Varies in color from yellowish-| warm, damp, dark places. hind legs. Lives on blood body with 8 legs. Feeds on live in colonies nested in the
like tail. Feeds on decaying green to bright red. It often Active at night and eats sucked from animals, birds blood and can transmit ground,or on the house. Each
organic matter and may infects animals, plants and everything from rugs to and humans. Can transmit serious diseases like Rocky has two sets of wings and a

damage tender vegetation. stored food. Carries diseases. | drapes. Typhoid fever and plague. Mountain spotted fever. narrow waist





